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1. Access the new URL

https://www.kobelcoportal.com/common/gmerit/

2. Click “LOGIN”

https://www.kobelcoportal.com/common/kcross/

- KOMEXS

- KCROSS
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3. Click “Forgot password”

Click “Forgot password” at the bottom of the login screen to reset your password.
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4. Enter your User ID or Email Address, then click “Send.”

If you have forgotten your User ID, you can reset your password by using your registered email address 
instead.
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5. A password reset email will be sent to you.

Click the password reset URL included in the email you received.

NOTE
If you do not receive the reset email, please wait a moment and try again, or check your spam settings 

and ensure that emails from ksam_noreply@kobelco.com can be received.
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6. Enter a “New password” and “Re-enter new password”, then click “Change”.
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7. Your password has been successfully changed.

8. A confirmation email will be sent after the password change is completed.

※ Confirm that you can log in using your new password.


